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Preface

1. This Guide provides step-by-step instructions for updating the BIOS and BMC firmware on

Altos servers. It covers preparation, execution, and verification processes to ensure system
stability and reliability.

2. Please update your system firmware with caution, as incorrect firmware updates can lead to
system damage.
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Chapter 1. Log in to the BMC Web UL.

<Set BMC IP in the BIOS Setup Menu>

1. Press "DEL" during boot-up to enter the BIOS setup menu.

2. Configure your BMC IP address on the “Server Mgmt” page, select “Static” or "DHCP”
depending on your network environment.

3. Once the settings are complete, press "F4" to save and reboot the system.

» BMC network configuration

Figure 1.

Configuration Address source [Unspecified]

Figure 2.
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< Log in to the BMC Web UI >
1. Enter your BMC IP address (https://<BMC IP>) from your laptop browser to access the
BMC Web login page.
2. After entering the default username/password, a window will prompt to reset password. You
will be able to log in once the new password is set.
Default username: altos1
Default password: Superuser@123

v ¥\ Altos Smart Console X et

« ¢ A CEED sups//192.168200.156/#0gin

Altos Smart Console

Login Account
Password

Taiwan

Remember

Figure 3.




NULUTOS

an Acer Group Company

Altos Firmware Update Guide

Chapter 2. Update the BMC firmware in BMC Web Ul

1. Access the BMC Web Ul, go to the maintenance page, and select the Firmware Update
option.

Altos Smart Console = =™ A US-English +~ @BIOS GSync  TRefresh A admin ~

# Home
Maintenance
Backup Configuration Dual Image configuration Firmware Image Location Firmware Information
@ a L O
Firmware Update Preserve Configuration Restore Configuration Restore Factory Defaults
System Administrator Cold Reset

Figure 4.

2. Download the firmware update package to your computer, upload the “ima” file from the
folder, and click on the "Start firmware update" option.

Altos_R385_F6_BMC_Firmware X +

(D) > BrainSphere R385F6 > Altos R385 F6 BMC Firmware (104840) web

-~

&7 e B EEES

” (] BMC_014840.ima 3/3/2026 8:14 AM IMA &2 |

Figure 5.
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Altos Smart Console = = A Us-English v @BIOS ©OSync  CRefresh A admin ~

# Home - Maintenance

Firmware Update

Note:
Following are the Firmware update metheds and companents supported in this page.
« Dual Firm
« HPM Firmwa e supports the following components.
W Invente BOOT and #
BIOS
CPLD

@ FRUInfor

= BIOS Firmware update

il

Select Firmware Image

& Settings
2 Remote Control
Start firmware update

'WARNING:Please note that ater entering the Update mode, the widgets, other web pages and
services will not work. All the open widgets will be automatically closed. If the upgradation is
cancelled in the middle of the wizard, the device will be reset anly for BMC BOOT,and APP

components of Firmware.

Figure 6.

3. After click “Start firmware update” the following screen will appear. Select “Both image”
to update ROM1 and ROM2 simultaneously, and uncheck “Preserve all Configuration”.

© System Inventory o BOOT and APP
o BIOS
o CPLD

¢ BIOS Firmware update

© FRU Information

[l Logs & Reports

Select Firmware Image

£+ Settings
& Remote Control

L Host System Diagnostics IThe dual image formation to be used for firmware update is displayed as follows. To configure
image to be booted from upon Reset, choose 'Dual Image Configuration' under Maintenance.

& Image Redirection

¢ Chassis Control [Current Active Image Image-1

Image to be Updated

Maintenance
& IE Both Images ~

@ Signout

Preserve all Configuration. This will preserve all the configuration settings during the
firmware update - irrespective of the individual items marked as preserve/overwrite in the
table below.

All configuration items below will be preserved as default during the restore configuration
operation for BMC Component alone. Click "Edit Preserve Configuration” to modify the Preserve
status settings.

Edit Preserve Configuration

S.No Preserve Configuration Item Preserve Status
1 SDR Overwrite
2 FRU Overwrite
3 SEL Overwrite

Figure 7.
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4. Press “Proceed” to continue

Update All

List of Components
#  Component Name Existing Version Uploaded Version Upgrade
1 BOOT 13.7.0 13.7.0
2 APP 11.1.2 11.1.2

Figure 8.

5. Press "Yes" to continue

192.168.200.156

Are you sure you want to flash?

Figure 9.
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6. The system begins the update process. Once the update is complete, please click Yes, and
the BMC will undergo an initialization process.
Note. Since Preserve All Configuration was not selected, you will need to reboot and
reconfigure the BMC IP address. (If DHCP was used and bound to a MAC address, the
original IP will be reassigned.)

Processing...

1 3

192.168.200.156

Firmware reset has been called. Close the current session, and
open a new session after a couple of minutes.

Figure 10.

7. Login to the BMC Web Ul and check if the version is correct.
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Chapter 3. Update the BIOS firmware in BMC Web Ul

1. Access the BMC Web Ul, go to the maintenance page, and select the firmware update option.

Altos Smart Console = = A Us-English -~ @BIOS ©Sync  TRefresh A admin +
# H
Maintenance
Backup Configuration Dual Image configuration Firmware Image Location Fin 1 i
@ & < O
z Updat Preserve Configuration Restore Configuration Restore Factory Defaults

System Administrator

Figure 11.

2. Download the firmware update package to your computer, upload the “cpm” file from the
folder, and click on the "Start firmware update™ option.

Wl
T

C & OneDrive > -+ R380F7_BIOS_ 022740 2060521 web e
N HE Y = RE e
27 a 4R % B8 E
D BIOS_024740.cpm [} 2026/1/9 £ 08:36 CPM iEgZE

Figure 12.
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Altos Smart Console

iware Information
a| Firmware Update
Mar 17 2026 06:49:56 UTC

Host Online

# Dashboard Note:

Following are the Firmware update methods and components supported in this page.
@ Sensor « Dual Firmware update.
* HPM Firmware update supports the following components.
© System Inventory o BOOT and APP
o BIOS
o CPLD
* BIOS Firmware update

© FRU Information

|l Logs & Reports

Select Firmware Image

£ Settings
L3 Remote Control

WARNING:Please note that after entering the update mode, the widgets, other web pages and
services will not work. All the open widgets will be automatically closed. If the upgradation is
cancelled in the middle of the wizard, the device will be reset only for BMC BOOT,and APP
components of Firmware.

& Image Redirection

L3 Host System Diagnostics
® chassis Control

# Maintenance

Figure 13.

3. After pressing “Start firmware update”, you will see the following screen. Click “Proceed”
to start the update.

Altos Smart Console = A

Firmware Information
1oL Firmware Update

Mar 17 2026 06:49:56 UTC

Host Online

# Dashboard

Note:

Following are the Firmware update methods and components supported in this page.
@ Sensor « Dual Firmware update.

* HPM Firmware update supports the following components.
© System Inventory © BOOT and APP
¢ BIOS

© FRU Information ° CPLD

* BIOS Firmware update

|l Logs & Reports

Select Firmware Image

£ Settings
poLhom _

& Remote Control
Stal

\ware update
& Image Redirection

L3 Host System Diagnostics

@ Chassis Control |

/& Maintenance

® Signout

WARNING:Please note that after entering the update mode, the widgets, other web pages and services will not
work. All the open widgets will be automatically closed. If the upgradation is cancelled in the middle of the
wizard, the device will be reset only for BMC BOOT,and APP components of Firmware.

Figure 14.
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4. Press "Yes" to continue

192.168.200.156 Z

Are you sure you want to flash?

Figure 15.

5. Once the upload progress bar reaches 100%, click “Proceed to flash” to start the firmware

update.

Select Firmware Image

List of Components
# Component Name Existing Version Uploaded Version Upgrade Progress

1 BIOS 785FBA01 785F6A01 In progress...

Proceed to flash image
e ing 100%

WARNING:Please note that after entering the update mode, the widgets, other web pages and services will not
work. All the open widgets will be automatically closed. If the upgradation is cancelled in the middle of the
wizard, the device will be reset only for BMC BOOT,and APP components of Firmware.

Figure 16.
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6. Once the update is complete, please click "Yes". The system will automatically reboot to
finalize the BIOS update.

Quick Links..

# Dashboard
Note:

Following are the Firmware update methods and components supported in this page.
@ Sensor + Dual Firmware update.
* HPM Firmware update supports the following components.
@ System Inventory e BOOT and APP
e BIOS
e CPLD
+ BIOS Firmware update

@ FRU Information

|l | ogs & Reports

Select Firmware Image

£ Settings
& Remote Control

£ Image Redirection

B4 Host System Diagnostics

Updates completed... Resetting
® Chassis Control _

# Maintenance List of Components
® Signout # Component Name Existing Version Uploaded Version Upgrade Progress
4
1 BIOS 785F6A01 T85F6A01 Success!

Proceed to flash image

WARNING:Please note that after entering the update mode, the widgets, other web pages and services will not
work. All the open widgets will be automatically closed. If the upgradation is cancelled in the middle of the
wizard, the device will be reset only for BMC BOOT,and APP components of Firmware.

: 3

192.168.200.156 &7

The device has been updated successfully.

Figure 17.

7. Login to the BMC Web Ul or enter to BIOS setup menu check if the version is correct.




